
Seamlessly
Handle
Secure Forms
in Salesforce

How to
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Collecting sensitive data through
online forms in Salesforce can be
challenging and risky. However, it
doesn't have to be. In this guide,
we'll explore how the DataMotion

Salesforce Case Management
integration simplifies this process,

enhancing security and
streamlining workflows. We’ll also

explore how it works.
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A customer submits your custom secure
form through your website or portal.
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The form automatically creates a
Salesforce case.
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Agents access, review, and respond
within Salesforce.
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The customer receives a secure
response in their preferred channel.
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Seamless Secure Forms Integration:
Embed secure form submissions &
messaging directly into Salesforce.

Automated & Secure Case Creation: Forms
instantly create cases & securely route data to
agents.

Streamlined Case Management Workflows:
Faster, more efficient case processing.

Comprehensive Security & Compliance:
Built-in features to protect sensitive data and
meet regulatory requirements.

What’s Happening Behind the Scenes:
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Faster Resolution Times: Streamlined
workflows accelerate case handling &
resolution.

Better Client Experiences: Faster responses
and secure communication increase client
satisfaction and trust.

Increased Agent Productivity: Automation
frees up time for higher-value tasks.

Improved Data Accuracy & Integrity:
Automated data transfer minimizes manual
errors and ensures data consistency.

Enhanced Security & Compliance:
Proactive security features strengthen data
protection and simplify compliance efforts.

Key Outcomes: Secure, Efficient,
Compliant Communications
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Let’s Talk

Secure.
Streamlined.
Compliant.
Bring secure forms, messaging,
and case management directly
into Salesforce with DataMotion.

Get More Information

https://datamotion.com/book-meeting/
https://datamotion.com/
https://datamotion.com/secure-salesforce-case-management/

