
Trusted HISP Services for 
Interoperable Clinical Data 
Exchange
Health data exchange is a challenge today and growing in complexity each year with many 
healthcare organizations still relying on disparate systems that cannot seamlessly communicate. 
This results in fragmented patient care, inaccurate and inefficient public health reporting, and 
increased costs. The need for interoperability has never been greater and requires a HISP that 
offers a comprehensive, modern approach to address the agility, connectivity and scalability 
required for mission-critical data exchange.  

THE GOLD STANDARD FOR CLINICAL DATA EXCHANGE

DataMotion is a leader among HISPs, providing secure data exchange for customers in regulated 
industries for over two decades. As a founding member of DirectTrust™, we bring deep experience 
operating as a HISP for many of the most demanding healthcare organizations. We supplement 
this with experience gained from enterprises in other regulated industries including those in 
financial services and government, allowing us to bring a more robust, holistic and modern 
approach to your digital modernization efforts. Our accredited HISP, CA and RA services leverage 
full lifecycle RESTful APIs, secure standards-based protocols and a Trust No One, Trust Nothing 
design to enable simple, secure PHI exchange that allows employees, applications, partners, and 
customers to participate in ways that are most natural to them.

Robust Data Processing
The DataMotion Platform handles the most demanding, mission-critical tasks and 

securely processes millions of records per day in a Zero-Trust manner.  

Vast Exchange Network
Our healthcare provider directory enables access to all 2.7 million DirectTrust 

addresses across nearly 300,000 organizations and over 5.3 million NPI addresses. 

Dependable Clinical Data Availability
Our HISP services are highly reliable, with 99.9% uptime and built-in redundancy and 

fail-over to ensure that clinical data is always available where and when it’s needed. 



WHY DATAMOTION?

DataMotion enables organizations to leverage no-code and low-code experiences to quickly and 
efficiently integrate secure clinical exchange into their workflows. Our platform includes a wide 
range of RESTful APIs and standards-based protocols that seamlessly integrate disparate systems 
and applications. This allows clinical and back-office systems including EHRs, HIEs, mHealth apps, 
CRMs and contact centers to securely exchange sensitive data to support their customers, partners, 
and vendors using convenient secure digital methods. 

Amplified by artificial intelligence, our solutions promise significant cost reductions, increased 
efficiency, and rapid data delivery. We have spent over two decades refining our security measures, 
including robust military-grade encryption that follows a zero-trust approach, ensuring the highest 

compliance and data protection levels.

Proactive Monitoring
24/7 network monitoring, testing, and support keep communications running 
smoothly. In addition, we monitor overall communications across HISPs, re-
porting and resolving detected issues.

Analytics and Reporting
Analytics and reporting provide message tracking and a comprehensive view 
of system performance.

Seamless Workflow Integration
Full lifecycle RESTful APIs and protocols enable seamless rapid scalability, automated 
provisioning and user management, and integration with clinical and non-clinical 
workflows as well as scaling for the largest cloud-based projects.

Certifications and Accreditations
DataMotion is HITRUST CSF® Certified and our HISP, CA and RA services are fully 
accredited by EHNAC and DirectTrust. Our verifiable compliance includes HIPAA and 
HITECH.
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“DataMotion delivers the best scalable solution on the market. We deal with data from over 
2,500 hospitals and 50,000 healthcare professionals, and we have some of the largest 

nonfederal healthcare databases. We rely on DataMotion to keep our communications safe 
and to ensure that our client’s data is not compromised.”

Director of Product Management 
Hospital & Healthcare (1001-5000 employees)


