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Secure, Compliant Customer Data Exchange

A SECURE CHANNEL FOR REGULATED INDUSTRIES v

As contact centers increasingly rely on various communication channels, a growing need exists for Sl's to
enable secure data exchange options. Limited options are particularly notable in regulated industries such as
finance, insurance, and healthcare. Furthermore, while encrypted email is an option, it's often disjointed and
challenging to navigate. Additionally, despite their convenience, social channels are notorious for their lack of
privacy and security.

DataMotion tackles this issue head-on by providing Genesys agents with a secure, compliant communication
channel specially tailored for effective data exchange. This secure channel, seamless for both enterprises and
customers, raises the bar for customer satisfaction and loyalty. Sl's are now able to quickly drop this
technology into their Genesys workflows, enabling secure, compliant, and user-friendly exchanges.
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SEAMLESS INTEGRATION v

DataMotion offers secure digital channels, including
chat, email, and secure file transfers, to foster trust
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DataMotion's solution adheres to the highest regulatory standards, providing a channel for simple, secure,
compliant exchange. Check out DataMotion's Integration in the Genesys AppFoundry!



Data/Viohon.

Scan the QR code for
more information
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Reduction in contact center calls when
implementing our secure message center
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ABOUT DATAMOTION

DataMotion enables organizations to leverage no-code
and low-code experiences to quickly and efficiently
integrate secure data exchange into their workflows,
elevating productivity, compliance, and CX. Our
platform includes a robust set of full lifecycle RESTful
APls and standards-based protocols that seamlessly
enable and enhance disparate systems and C O N TA CT S A L E S
applications, including Salesforce, Genesys, Microsoft
365, Microsoft Teams, and Okta, along with a wide
range of customer-facing apps and portals, to securely
exchange critical messages.

Call us at 1 800-672-7233
Our solutions promise significant cost reductions,

increased productivity, rapid data delivery, and Oor sCan the QR COde to ma ke an

improved CX. We have over two decades of experience a pp0| NntMment
meeting the demanding needs of enterprise

organizations, transparently integrating robust military-

grade encryption that follows a trust no one, trust

nothing approach, ensuring the highest compliance and

data protection levels.

DATAMOTION

67 EAST PARK PLACE Phone: (800) 672-7233 sales@datamotion.com
MORRISTOWN, NEW JERSEY 07960 Sales: (973) 455-1245 datamotion.com






